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Did You Get Your CERB, Your GIS?  

Many seniors who received the CERB (Canada 
Emergency Response Benefit) and who are 
recipients of the GIS (Guaranteed Income 
Supplement – an income top-up for low income 
seniors receiving Old Age Security (OAS) were 
surprised in July 2021 when they found that the 
amount of their monthly GIS had been reduced or 
eliminated. This occurred because the use of the 
CERB income to calculate their GIS inflated their 
financial situation. To make a bad situation worse, if 
a senior received the CERB from Employment 
Insurance they can go through a long process to get 
their GIS reinstated. But, if a senior received their 
CERB from the Canada Revenue Agency,  at this 
point they cannot get their GIS reinstated.  

Seniors in this circumstance are impacted in other 
ways.  For example:  

If they live in BC Housing or other  non-profit housing 
t h e y h a v e t o d o a n a n n u a l i n c o m e 
verification. Because their income was higher they 
are paying more rent, but due to the GIS cutback 
they have less monthly income  

If they receive SAFER (the Shelter Allowance for 
Elderly Renters) they also have to do an annual  
income verification.  This resulted in a higher income, 
but less GIS.  So they are paying more for rent out of 
their decreased monthly income.  

The 411 Seniors Issues Committee is working on 
this. We have spoken to provincial and federal 
politicians and continue to raise the issue where we 
can.  We want the Federal Government to exempt 
CERB (which was an emergency benefit) as income 
when calculating the GIS.  

Hello Everyone!   My name is Rosemary Collins 
and I am the new Seniors Services Coordinator – 
Information and Referral, at 411 Seniors.   I am 
stepping into Monica’s former role, which means I 
have impressive shoes to fill!  

I came to 411 with over 20 years of advocacy and 
outreach experience, working primarily with 
women escaping violence, as well as low and 
fixed-income adults and seniors, people with 
disabilities and new Canadians.   As a result, I am 
familiar with the many barriers that seniors, and 
other people living on fixed-incomes, face when 
trying to access government benefits and services 
and the impacts that housing costs can have on 
people’s lives.  

My background is primarily in welfare, disability 
and housing advocacy and I am looking forward 
to meeting and working with all of the Information 
and Referral and Tax Preparation volunteers and 
building on my existing knowledge of CPP/OAS/
GIS.  I have just settled in to Room 6.  Drop by for 
a chat, drop me a line or give me a call. 
Otherwise, let’s connect at the next meeting of the 
Information and Referral volunteers, which I am 
organizing for early November.   I’ll be in touch!  
Stay safe and well! 
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ALL MEMBERS MUST BE DOUBLE 
VACCINATED AND WEARING  A MASK 

TO ENTER 411’s PREMISES.PP 

Getting a Federal Vax Card 
Starting Oct. 30, 2021 proof of vaccination will 
be required when travelling in Canada by air, rail 
or cruise ship. All citizens can now access the 
new federal COVID-19 proof of vaccination for 
travel.The Government of Canada has said the 
federal proof of vaccination can also be used for 
international travel. Before leaving, all travellers 
are encouraged to check the Government of 
Canada’s t ravel requirements and the 
requirements of the country to which they are 
travelling. 

“The federal government is launching a proof of 
vaccination card to ensure that people who want 
to travel have what they need to do so,” said 
Adrian Dix,. “The federal card can be accessed 
in the same way as the B.C. Vaccine Card.”  

As with the B.C. Vaccine Card, the new federal 
proof of vaccination can be accessed through 
Health Gateway, the Ministry of Health’s web 
service, by phone or in person at most Service 
BC offices. 

Two doses of any federally approved COVID-19 
vaccines, with the second dose administered at 
least 14 days before travel, are required to be 
considered fully vaccinated. Canadians who are 
not fully vaccinated must complete testing 
requirements and mandatory quarantine when 
returning to Canada. 

B.C.’s Vaccine Card will continue to be used for 
non-essential activities in B.C.  

The Government of Canada has also indicated it 
will allow people in B.C. to use the B.C. Vaccine 
Card to travel within Canada until Nov. 30, 2021, 
while the new federal proof of vaccination is 
rolled out. 

Resources for Seniors 

Personal supports help seniors l ive as 
independently as possible. These supports are 
complementary to the medical services provided 
by Home & Community Care programs in 
B.C.There are some key websites with 
information about personal supports: Visit the 
Better at Home website to learn more about the 
services that might be offered in your 
community, including housekeeping, home 
maintenance and repairs, and friendly visiting. 

Visit the Family Caregivers of British Columbia 
website for information, education and support 
for family caregivers. 

Visit the BC211 website, or dial 2-1-1, to find 
community, social or government services in 
your area. 

There are a number of places that may be able 
to connect you with the supports and services 
you need. You can try contacting the following 
places to see the options in your community. a 
senior centre, your municipal government or 
your local library. 

The Red Cross lends out everything from 
walkers to canes to casts. Give them a call if you 
need any medical equipment. 

And there are organizations that will help you 
with almost all your personal issues. Come in to 
411 if you need help. That’s our job.

http://www2.gov.bc.ca/gov/content/health/accessing-health-care/home-community-care
http://www.betterathome.ca/
http://www.familycaregiversbc.ca/
http://www.bc211.ca/
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Well, it is that time of the year again so I wanted to 
give you a couple of recipes to add to your cheer. 
The first is a recipe for Kahlua. The second is my 
favourite cookie recipe.  I have been making them 
both for over 60 years.  

Kahlua 
Boil 2 cups of water with 4 cups of sugar.  
Add 2 teaspoons of vanilla. 

Mix 6 tablespoons of a good instant coffee with a ½ 
cup of water. 
Add to the above and put the whole thing into a ½ 
gallon jug. 
Add a fifth of vodka (I prefer gin), and 2 teaspoons 
of glycerin. 
(the glycerin keeps the ingredients in suspension, 
but is not necessary) 

Poppy Seed Cookies
 
This recipe comes from my ex-husband’s mother. 
She made great cookies. These have always been 
my favourite as they are inexpensive and delicious.

Blend ½ cup of shortening with ½ cup of sugar.
Add 2 eggs one at a time, beating thoroughly.
Stir in 1 teaspoon of lemon juice.
Mix 1 teaspoon salt with 1 ½ teaspoon of baking 
powder and 2 ½ cups of flour. 
Mix dry ingredients with egg mixture.
Add ½ cup of poppy seeds.
Roll thin between wax/parchment paper. 
Cut into cookie shapes.
Bake at 350 degrees on an un-greased cookie 
sheet until lightly tan. (15 - 20 minutes.)

October 28th 2021 AGM results

At the recent 411 Seniors Centre AGM, the 
following were elected as the new Board 
of Directors. Next month we are planning 
to appoint two more Board members.  

The 411 Seniors Centre’s dedicated and 
hardworking Board of Directors include.  

Stuart Alcock (Past President)                           
Patsy Craig                                                      
Willem Haan                                                    
Gerry Dragomir                                               
David Handelman (1st Vice President)            
Gary Horswell                                                
Jeannie Kamins  (Newsletter)                                                 
Alana Kenyon  (Secretary)                          
Marika Kocaba                                                  
Setty Pendakur                                              
Marion Pollack (President)                                
Kan Sandhu (2nd Vice President)                   
Gwen Willox (Treasurer)  
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411 Seniors Centre Society 

333 Terminal Ave. 3rd Floor Room 330  
Vancouver, B.C., V6V 4C1 

Call/leave a message – 604-684-8171 
https://www.facebook.com/groups/411connected/ 

https://twitter.com/411seniors 
https://anchor.fm/powered-by-age 

New Programs Starting Now  

One-on-one Computer/Tablet Learning every 
Thursday 10:30-12:30. 

We will be offering private computer coaching for 
seniors who want to learn the basics of computer 
usage. We encourage you to bring your own laptop. 
However, we can also provide you with one for no 
extra cost. The lessons are 2 hours to 2.5 hours. 

Zentangle Arts Class with Judy Heintz 
Come to the centre for one, or to all the days,  
Oct 25th, Nov 8th, Nov 22nd, Dec 6th,, Mondays - 
10.30 am -12:00 pm 

Puzzles and Trivia- with Elaine Benson 
Monday, November 15th, 2021, 10.30am 
  
Come to the centre to play trivia, challenge your 
brain into something fun and new. Exercise is as 
crucial for the mind as it is for the muscles. Did you 
know that one of the greatest benefits of trivia 
games is increased brain health? 
  
Coffee and Knitter Natter with Pat Egan 
Wednesdays, Oct 27th, and Nov 17th, at 10.30am 

Bring your knitting project for this one. Let’s chit 
chat and knit, and, if you are a pro you can teach us 
how to create a new design on a sweater. 

Bulletin

    Make your own Christmas Ornaments 
Monday, November 29th  (hosted by Judy Heintz) 
Monday December 13th (hosted by Pat Egan)  
10.30am to 12.00pm. 
 
Come to the Centre and make some fun 
Christmas Ornaments to take home. All supplies 
will be provided, and you can learn a new craft. 

All programs are now requesting a $2 
donation. Classes have limited enrolment. 

Call Gurpreet Sandhu at 
gsandhu@411seniors.bc.ca or call 

604-684-8171 to register

Book Club 
411 Seniors Centre will be starting a monthly 
book club in January 2022. We are currently 
accept ing nominat ions fo r books and 
participants.  

                   Volunteers Needed 
Come and join our community - 411 Seniors 
Centre is currently recruiting volunteers for event 
and drop-in hosting. 

We are needing volunteers for the following 
positions: 

• Reception 
• Computer instructors 
• Yoga and Meditation instructors 
• Tax screeners and Tax preparers 
• Friendly calling program volunteers 

There will also be opportunities for learning and 
skill development, not to count having a good 
time in a warm friendly place. 

Contact Gurpreet at at 604-684-8171 or 
gsandhu@411seniors.bc.ca

I had an “hourglass” figure, 
but then the sand shifted.

mailto:gsandhu@411seniors.bc.ca
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https://twitter.com/411seniors
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