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Internet service for $9.95 from TELUS 

Canadian seniors receiving the Guaranteed 
Income Supplement will qualify for low-cost 
“Internet for Good” from TELUS to keep them 
connected to what matters most.  

This expansion comes as more than 33 per cent 
of Canadian seniors reported that their mental 
health has declined since the onset of the 
pandemic. TELUS now ensures that more 
seniors will be able to stay connected with loved 
ones, manage their well-being, and access 
important healthcare resources, information and 
entertainment online. 

Those eligible who qualify may choose between 
two “Internet for Good” plans, both of which 
provide unlimited data: Internet 25 with speeds 
up to 25 Mbps for $9.95/month or Internet 50 with 
speeds up to 50 Mbps for $19.95/month. Existing 
TELUS customers who enrol in the program will 
have their monthly bill lowered to $9.95 or $19.95 
depending on the plan selected. 

“The 411 Seniors Centre Society has been 
involved in this community-minded program 
which will reduce the digital divide that many of 
our members on the GIS experience,” said David 
Handelman, Board Member, 411 Seniors Centre 
Society.  

David Handelman has been working on the issue 
of digital accessibility since prior to the pandemic. 
When the pandemic hit, he added the issue of 
unaffordability and the cost of internet service. 

“Poverty and the Cost of Internet Access” was a 
finding in the 411/STAR “In Community” I&R 

report (fall 2020). Dr. Andrew Sixsmith from 
STAR was instrumental in providing a global 
context of internet pricing and the view that in this 
new digital age, internet should be seen as a 
basic utility.  

Hannah, STAR’s liaison with 411, continues to 
gather research by interviewing all the parties 
involved in this joint project of STAR-411-TELUS. 
  
Our current membership is over 600 and almost 
half of our members do not have Internet access 
because they cannot afford it. With the affordable 
cost starting at $9.95, our members who want 
Internet will have that option. We are confident 
that this program will improve our members’ lives 
by giving them access to services and 
information and by helping them strengthen their 
social connections. 

Eligible seniors can apply for “Internet for Good’”
online at telus.com/InternetForGoodSeniors or 
call1-866-558-2273 or dial 611 on your Telus 
mobile phone. They will be required to provide a 
copy of their Old Age Security T4A (OAS) that 
identifies them as a recipient of the GIS. If an 
applicant does not have access to the internet or 
email, they can submit their documentation via 
mail, or enlist the assistance of a friend, family 
member, or case worker to apply on their behalf. 
411 volunteers can also help fill out the forms.  

Qualified customers will receive a unique code 
from TELUS which they can then use to sign-up 
for “Internet for Good”. 

https://www.globenewswire.com/Tracker?data=_JhsBwW8O_v3-T291Q2WDxRO5dKdx9g4Za-ibd43pnsaa4-O6kTVUv6V0WcEzHtMksM35GD8xv969VidmnVP7Mc2DmdZ5B_M0boOCI70XGR9i3YMHPDo5lBsrFUth2m_p-KeSEgbtHGyOTSZGZfpYLeP-IVc8a1ViG2ocqyJoRxP1x0mRMcrhJsSkTJahfWD8oium-nnlBDQL-zML7QFmEBjmDUQFTNF_6-gsl5AY8I=
https://www.globenewswire.com/Tracker?data=srEXxdQtRqBFpoI9BTauf_2lO7ITMhWNpK_l7dzAgp9ZuLgr79LkOhUVZ0ukZUyCpomJjf40rIQcVEMw6xca5cmNof0GwVGXSme1tcBQe7WE0yKERWHKmeYlLQ6YgXQ4HugkxbiB_bbQ07FChXTLPA==
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The new space is coming along and will be 
finished some time in the middle of the year. The 
rooms might be named for long-time volunteers 
or in tribute to major donors. 

The Gathering Space 

With a 20-ft ceiling, this space will have a folding 
wall.  When folded back, it will allow hosting of 
large functions.  When unfolded, it will divide the 
area into two distinct rooms suitable for 
exercise, music or ESL classes. 

Kitchen 

A workhorse commercial kitchen with cultural 
learning associated with food, lunch-and-learn 
sessions, and other opportunities to address 
food insecurity. 

Welcoming Lobby 

Welcoming Lobby will host our reception area 
and seating pods to visit with friends.  With a 
double-height ceiling this entry area will be 
acoustically treated so conversational tones are 
prioritized.   

Lounge Area 

Adjacent to our commercial kitchen, this 
adaptable space can host workshops, 
presentations and the long-standing tradition of 
sharing a meal from food we prepare.  

 Learning Centre Classroom 

The heart of our Learning Centre, with space for 

20, this adaptable room on our Mezzanine can be 
used to convene around our movable table or be 
adapted for a small ESL Class. 

Learning Centre Reading Room 

Titled the 'Games Room', this adaptable space can 
be used for ukulele classes, tax preparation and 
yes, even a game of cards. 

Offices 

Easily accessible on our main floor, these two 
offices will be home for our Information and 
Referral volunteers offering advocacy, advice and 
comfort for Seniors, by Seniors.  

On the mezzanine there will be three offices to 
house 411's small admin team.   

Guardian Lift 

Accessibility to ALL areas of our new home is vital 
and we have ready-access for those with mobility 
challenges. This is not an elevator but a sturdy lift 
from our main floor to the mezzanine.  

Learning Centre Video-casting Room 

Storytelling through video and the spoken word is 
increasing in importance. This recording booth will 
be a comfortable setting to connect with 
community over the 'airwaves' or more intimately, 
document experiences for family and friends. 

ALL MEMBERS MUST BE DOUBLE 
VACCINATED AND WEARING  A MASK 

TO ENTER 411’s PREMISES.PP 

From the mezzanine, looking west across Fraser St.

What’s In The New Space 

From the mezzanine, looking north to the corner of 
Fraser and 19th. 
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The Address of the New Centre will be 
3502 Fraser Street  

Crunchy Granola 

Sometimes one wants a change from another 
bowl of porridge. Crunchy Grainola is a great 
quick alternative and by making it yourself you 
halve the expense. 

Mix together: 
4 cups rolled oats 
1 cup wheat germ 
1 cup chopped walnuts 
1 cup almonds 
½ cup sesame seeds 
½ cup flax seeds 
½ cup bran 
1 ½ cups long flake coconut 
½ cups sunflower seeds 
1 cup ground roasted soybeans 
(add any other ingredients you like… raisins, 
currants, cashews, peanuts etc.) 
  
Heat: 
¾ cups honey (I make mine without sweeteners) 
¾ cups oil 
1-2 teaspoons of vanilla 
  
Mix liquid with dry ingredients. Spread on oiled 
pans. Heat at 325 degrees until toasty brown. 
Cool and eat. 

Legumes - a class of vegetables that includes 
beans, peas and lentils — are among the 
most versatile and nutritious foods available. 
Legumes are typically low in fat, contain no 
cholesterol, and are high in folate, potassium, 
iron and magnesium. They also contain 
beneficial fats and soluble and insoluble fiber. 
Legumes are also the most economical source 
of protein you can get. For those of us on a 
budget consider at least one meal a week from 
legumes. 

Homemade Hummus  

1 (15-ounce) can chickpeas or 1 ½ cups (250 
grams) cooked chickpeas 
1/4 cup fresh lemon juice, 1 large lemon 
1/4 cup well-stirred tahini  
1 garlic clove, minced 
1/2 teaspoon ground cumin 
2 tablespoons extra-virgin olive oil, plus more 
for serving 
2 to 3 tablespoons water if necessary 
Salt to taste 
Dash ground paprika or sumac, sprinkled on 
top to serve.  
  
Place in a food processor and process for 3-5 
minutes scraping down the sides as necessary. 

T h e g o a l o f 
Sudoku is to 
fill in a 9×9 grid 
with digits so 
t h a t e a c h 
column, row, 
a n d 3 × 3 
s e c t i o n 
conta ins the 
n u m b e r s 
between 1 to 9. 
A t t h e 
beginn ing of 
the game, the 
9×9 grid will 
have some of 
the squares filled in. Your job is to use logic to fill in 
the missing digits and complete the grid.

The Blind Girl by John Everett Millais 1856
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411 Seniors Centre Society 

333 Terminal Ave. 3rd Floor Room 330  
Vancouver, B.C., V6V 4C1 

Call/leave a message – 604-684-8171 
https://www.facebook.com/groups/411connected/ 

https://twitter.com/411seniors 
https://anchor.fm/powered-by-age 

Bulletin

Book Club 
411 Seniors Centre will be starting a monthly 
book club in January 2022. We are currently 
accept ing nominat ions for books and 
participants.  

                   Volunteers Needed 
Come and join our community - 411 Seniors 
Centre is currently recruiting volunteers to 
assist us with the tax clinic: Tax Preparers, 
Screeners, Transmissions, Health Screening 
and Host volunteers. 

We also need volunteers for the friendly calling 
program. This involves contacting persons who 
have asked to be called just to talk as they live 
alone and like a friendly call. 

There will also be opportunities for learning and 
skill development, not to count having a good 
time in a warm friendly place as soon as we 
can open again. 

411 Seniors Centre Society  
Facebook page  

Join the 411 Seniors Centre Society Facebook 
page. This is where you will find updates from us 
and information that we think is important. You 
can send us a message via the Facebook page. 
You don’t need a Facebook account to access 
our page- it is public.  To find it just google 
search “411 Seniors Centre Society Facebook”. 

Inform & Connect Facebook group page  

Please join our members 411: Inform & Connect. 
Facebook members/seniors group page. To view 
the group, you do need a personal Facebook 
account. If you have a Facebook account, you 
can join the group. This group page allows 
members to directly interact, post resources and 
relevant news and to ask questions of fellow 
seniors. The page is moderated by members of 
the Board of Directors.

Newletter staff - Gurpreet Sandhu 
Written and layout - Jeannie Kamins 
Proofreader - Kelly Talayco 
Mailing by 411 Volunteers 

Tax Clinic 

Free tax preparation for current and/or 
previous tax years will again be offered to low-
income seniors 55 years and older or people 
receiving disability benefits.  Those who qualify 
must book an appointment by phone to (A) 
drop off their documents and (B) pick up their 
documents. 

The Centre is at present closed due to 
Covid-19. This is constantly changing. 

Please check our status before coming in.

More from Telus 

“Internet for Good” customers have an option to 
purchase low-cost refurbished computers 
through the BC Technology for Learning Society 
and receive access to TELUS Wise® digital 
literacy education resources that can help them 
learn everyday digital skills and how to stay safe 
online.

https://www.facebook.com/groups/411connected/
https://twitter.com/411seniors
https://anchor.fm/powered-by-age

