Findings from our project highlight potential opportunities for seniors
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B rl d g I n g t h e D I g Ita I centres to better support older people’s digital health needs.
Healthcare Ga
p Digital healthcare has the potential to reduce The aims of our project were to:

health disparities by improving access for
underserved groups, including older people, but (1) Understand the digital health needs of 411

PromOting EqUitabIe Access to Digital Heqlthca re for these pOpUIOItiOhS often face Signiﬁcgnt barriers Senior Centre SOCiety'S members.

to accessing and using these technologies,

Urban-Dwelllng Older PeOple potentially exacerbating health inequities (2) Identify potential community-based

instead (1,2). strategies to improve the adoption and access to
digital health services.
Authors R.White, 411 Seniors Centre Society Vancouver/ Department of Gerontology, Simon Despite evidence supporting community-based
Fraser University (SFU) models to improve digital health access and (3) Explore how 411 Senior Centre Society can
G.Dragomir, 411 Seniors Centre Society, Vancouver health outcomes for low-income older people in build on existing programs and develop new
M.Volker, 411 Seniors Centre Society, Vancouver rural areas (3), there is limited research on their partnerships to better support older people's
effectiveness in urban settings in Canada. digital health needs.

Analysis: Key Themes

. . @
>\
O
O
L
T
b =
= &
O
r
)
% Improve confidence Ensuring access ana Digital healthcare offers
C and prOﬁCienCy N USing continuity of care is vital Significont Oppcrtunities
2 technology to access for older people. Digital for older adults with
p health information and health services help to chronic health issues.
.ﬁ digital healthcare Mitigate barriers to health Seniors centres
services. services, but they must complement this by
also effectively address promoting and
the challenges many facilitating self-
older individuals management strategies
encounter in accessing and support.

and utilizing technology.
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